
EDITORIAL

Bharat Sanchar Nigam Limited (BSNL) A Ray of Hope
A silver lining has begun to appear in the sky for BSNL and its employees. A piece of good news 

has sparked a strong sense of hope among the employees. This ray of hope has emerged after many 
years. The good news is that BSNL has reported a net profit of 262 crores in the last quarter. This has 
happened after a long gap. This news has energized all the officers and employees, and they have 
moved forward with renewed enthusiasm to enhance their work efficiency. In this context, employees 
are beginning to feel that their long-pending issues, which are related to their livelihoods, might also 
be resolved.

It is noteworthy that the matter of salary revision for BSNL employees has been pending since 
January 2017. As a result, more than 60% of the employees have been deprived of annual salary 
increments. BSNL employees have also struggled to meet the essential needs of their families. In 
such a situation, the company has earned a net profit of 262 crores. Upon learning this, a ray of hope 
has emerged in their hearts, and their confidence is growing that their long-pending issues will now be 
resolved. The possibility of breaking the deadlock over salary revision is increasing.

During an informal meeting held on February 19, 2025, a consensus was nearly reached on 
the points to resolve the deadlock over salary revision. Now, an informal meeting between the 
representatives of the recognized employee union and selected officials from the management side 
is scheduled for March 10, 2025. The notification for this meeting has already been issued. We can 
confidently say that the deadlock over finalizing the pay scale for non-executive employees will be 
resolved in this meeting, and we will collectively move forward with the salary revision. The document, 
signed with the prior consent of the Joint Salary Revision Committee, will be submitted to the top 
management. Subsequently, it will be presented in the BSNL Board meeting. After their approval, the 
document will be forwarded to the Department of Telecommunications.

For the implementation of salary revision in BSNL, the guidelines related to wage revision issued 
by the Department of Public Enterprises under the Central Government will need to be relaxed in favor 
of BSNL, employees. We hope that BSNL employees, who have played a crucial role in the upliftment 
of BSNL and the nation at large, will continue to remain committed to strengthening the company in 
the future as well.

Based on these facts, we are confident that the Central Government will seriously consider this 
issue and take steps to secure the future of BSNL employees, which has been looking bleak. Once the 
salary revision is implemented, it will pave the way for resolving many employee-related issues. We 
present a brief commentary on the financial ups and downs of BSNL, its current situation, challenges, 
and future problems.

History and Importance of BSNL
BSNL was established on October 1, 2000, and operates under the Ministry of Communications, 

Government of India. BSNL has played a significant role in the telecommunications sector of the 
country, especially in providing communication facilities to rural and remote areas. BSNL, has 
contributed to the expansion of telephone and internet services in India and has been an important 
part of the country's Digital India initiative.

Current Challenges
BSNL is facing several challenges. The first challenge is competition from private sector companies, 



which often offer the latest technology and better customer service. The second challenge is 
the need for technological upgrades, particularly in the areas of 4G and 5G networks. The third 
challenge is the financial crisis, which has made it difficult for BSNL to meet employee salaries 
and other expenses.

Government Support and Restructuring
The Indian Government has taken several steps to revive BSNL. In 2019, the government 

announced a restructuring plan for BSNL and MTNL, which included measures such as a Voluntary 
Retirement Scheme (VRS), allocation of 4G spectrum, and monetization of assets. Additionally, 
the government has provided financial assistance to BSNL to help it repay its debts and make new 
investments.

Technological Upgrades and 4G/5G Networks
BSNL has recently taken steps to expand its 4G network. The company has planned to deploy 

a 4G network using domestic technology, which will not only reduce costs but also boost the local 
industry. Furthermore, BSNL has begun preparations for 5G networks, which will help it remain 
competitive in the future.

Role in Rural and Remote Areas
BSNL has always played a leading role in providing communication services to rural and 

remote areas. Private companies have limited reach in these areas, and BSNL has ensured that 
people in these regions can also connect to the digital age. This role of BSNL has made it a key 
player in the social and economic development of the country.

Financial Stability and Future Plans
BSNL has taken several measures to improve its financial situation in recent years. The company 

has focused on reducing expenses, monetizing assets, and launching new services. Additionally, 
BSNL has implemented a VRS scheme for its employees, which has reduced the company's 
salary burden. In the future, BSNL plans to expand its network and adopt new technologies.

Customer Service and Customer Satisfaction
BSNL has recently taken steps to improve its customer service. The company has modernized 

its customer service centers and increased its reach to customers through digital platforms. 
Moreover, BSNL has invested in improving the quality of its services, which has increased customer 
satisfaction.

Conclusion and Future Prospects
The current time is a mix of challenges and opportunities for BSNL. Although the company 

is facing several challenges, there is potential for revival through government support and 
technological upgrades. BSNL has taken steps to improve its financial situation and plans to 
remain competitive through 4G and 5G networks in the future. If BSNL successfully implements its 
plans, it will not only provide better services to its customers but also play a significant role in the 
digital transformation of the country.

Thus, a ray of hope still exists for BSNL, and the company is ready to play a significant role in 
India's telecommunications sector.



ch-,l-,u-,y- vk'kk dh fdj.k
ch-,l-,u-,y- dEiuh ,oa blesa dk;Zjr deZpkfj;ksa ds fy, vkdk'k esa ,d jtr js[kk fn[kkbZ nsus yxh gSA ,d lq[kn 

lekpkj us deZpkfj;ksa ds chp ,d lqn`<+ vk'kk dks tkx`fr fd;k gSA ;g vk'kk dh fdj.k o"kks± ckn çLQqfVr gqbZ gSA ;g lq[kn 
lekpkj dh ch-,l-,u-,y- dEiuh esa fiNys frekgh esa 262 djksM+ :i;s dk 'kq¼ ykHk vftZr fd;k gSA ,slk ,d yEcs 
varjky ds ckn gqvk gSA bl lekpkj us lHkh vfèkdkfj;ksa ,oa deZpkfj;ksa dks mRlkfgr fd;k gS vkSj lHkh nqxus mRlkg ds lkFk 
dk;Zn{krk c<+kus ds fy, vxzlj gks pqds gSa ,sls esa deZpkfj;ksa ds eu esa ;g Hkkouk mB jgh gS fd mudh fpj yafcr leL;k;sa 
tks muds thou;kiu ls tqM+h gqbZ gS] dk Hkh lekèkku gks ldrh gSA

KkrO; gS fd ch-,l-,u-,y- deZpkfj;ksa ds osru la'kksèku dk ekeyk tuojh 2017 ls yafcr gSA ftlds dkj.k 60ø 
ls vfèkd deZpkjh okf"kZd osru c<+ksrjh ls oafpr gSA ch-,l-,u-,y- deZpkjh vius ifjokj ds vko';d vko';drkvksa dks Hkh 
iwjk djus esa vlQy jgs gSaA ,slh ifjfLFkfr esa dEiuh us 262 djksM+ :i;s 'kq¼ ykHk vftZr fd;k gSA bls tkudj muds eu 
esa vk'kk dh fdj.k çLQqfVr gqbZ gS vkSj mudk fo'okl c<+ jgk gS fd muds yafcr leL;k,¡ vc nwj gks ik;sxhA deZpkfj;ksa ds 
osru iqujh{k.k xfrjksèk nwj gksus dh laHkkouk c<+ jgh gSA

xr 19 Qjojh 2025 dks lEiUu gq, ,d vukSipkfjd cSBd esa osru iqujh{k.k ds xfrjksèk dks lekIr djus ds fcUnqvksa 
ij yxHkx lgefr cu pqdh gSA vc 10 ekpZ 2025 dks ekU;rk çkIr deZpkjh laxBu ds çfrfufèk;ksa rFkk çcaèku i{k ds 
p;fur vfèkdkfj;ksa dh ,d vukSipkfjd cSBd gksxhA ftldh vfèklwpuk tkjh gks pqdh gSA ge fo'okl ds lkFk dg ldrs gSa 
fd mä cSBd esa ukWu&,DthD;wfVo deZpkfj;ksa ds fy, osrueku r; djus esa vk jgs xfrjksèk nwj gks tk;saxs vkSj ge la;qä :i 
ls osru iquZjh{k.k ds fy, vxzlj gks ik;saxsA la;qä osru iquZjh{k.k lfefr ds iwoZ lgefr ds lkFk gLrk{kj ;qä nLrkost mPp 
çcaèku dks lqiqnZ dh tk;sxhA rRi'pkr bls ch-,l-,u-,y- cksMZ dh cSBd esa çLrqr fd;k tk;sxkA muds vuqeksnu ds i'pkr 
;g nLrkost nwjlapkj foHkkx dks lqiqnZ fd;k tk;sxkA

ch-,l-,u-,y- esa osru iqujhZ{k.k ykxw gksus ds fy, dsUæ ljdkj ds yksd miØe foHkkx }kjk tkjh osur iqujhZ{k.k lacafèkr 
fn'kkfunsZ'k dks ch-,l-,u-,y- deZpkfj;ksa ds i{k esa f'kfFky djus dh t:jr gksxhA ge vk'kk djrs gSa fd ch-,l-,u-,y- ds 
mRFkku vkSj jk"Vªh; iSekus ij lEiw.kZ jk"Vª ds mRFkku ds fy, ch-,l-,u-,y- deZpkfj;ksa us vge Hkwfedk fuHkk;h gS vkSj Hkfo"; 
ds fy, Hkh bl dEiuh dks lqn`<+ cukus ds fy, ch-,l-,u-,y- deZpkjh dfVc¼ gSA

bu rF;ksa ds vkèkkj ij gesa fo'okl gS fd dsUæ ljdkj xaHkhjrk ds lkFk bl eqís ij fopkj djsxh vkSj ch-,l-,u-,y- 
deZpkfj;ksa ds vaèkdkje; gksrs gq, Hkfo"; dks lqjf{kr djus dh fn'kk esa igy djsxhA osru iquZjh{k.k gks tkus ds ckn deZpkfj;ksa 
lacafèkr vusdksa leL;kvksa dks lekèkku gksus ds fy, ekxZ ç'kLr gks tk;saxsA ch-,l-,u-,y- dEiuh ds vkfFkZd mrkj&p<+ko ds 
lacaèk esa ,oa orZeku fLFkfr] pqukSfr;ksa vkSj Hkfo"; ds leL;kvksa ij ge laf{kIr fVIi.kh çLrqr djrs gSaA

ch ,l ,u ,y dk bfrgkl vkSj egRo
ch ,l ,u ,y dh LFkkiuk 1 vDVwcj 2000 dks gqbZ Fkh] vkSj ;g Hkkjr ljdkj ds lapkj ea=ky; ds vèkhu dk;Z djrh 

gSA ch ,l ,u ,y us ns'k ds nwjlapkj {ks= esa ,d egRoiw.kZ Hkwfedk fuHkkbZ gS] fo'ks"k :i ls xzkeh.k vkSj nwjnjkt ds {ks=ksa esa 
lapkj lqfoèkk,a igqapkus esaA ch ,l ,u ,y us Hkkjr esa VsyhQksu vkSj baVjusV lsokvksa ds foLrkj esa ;ksxnku fn;k gS] vkSj ;g 
ns'k dh fMftVy bafM;k igy dk ,d vge fgLlk jgk gSA

orZeku pqukSfr;k¡
ch ,l ,u ,y dks dbZ pqukSfr;ksa dk lkeuk djuk iM+ jgk gSA igyh pqukSrh futh {ks= dh daifu;ksa ds lkFk çfrLièkkZ gS] 

tks vDlj uohure rduhd vkSj csgrj xzkgd lsok çnku djrh gSaA nwljh pqukSrh rduhdh mUu;u dh vko';drk gS] fo'ks"k 

laikndh;



:i ls 4th vkSj 5th usVodZ ds {ks= esaA rhljh pqukSrh foÙkh; ladV gS] ftlds dkj.k ch ,l ,u ,y dks deZpkfj;ksa ds 
osru vkSj vU; [kppksaZ dks iwjk djus esa dfBukbZ gks jgh gSA

ljdkjh leFkZu vkSj iquxZBu
Hkkjr ljdkj us ch ,l ,u ,y dks iquthZfor djus ds fy, dbZ dne mBk, gSaA 2019 esa] ljdkj us ch ,l ,u 

,y vkSj ,e Vh ,u ,y ds fy, ,d iquxZBu ;kstuk dh ?kks"k.kk dh] ftlesa okWyaVjh fjVk;jesaV Ldhe (ohvkj,l)] 4th 
LisDVªe vkoaVu] vkSj laifÙk ds eqæhdj.k tSls mik; 'kkfey FksA blds vykok] ljdkj us ch ,l ,u ,y dks foÙkh; 
lgk;rk çnku dh gS rkfd ;g vius dtZ dks pqdkus vkSj u, fuos'k dj ldsA

rduhdh mUu;u vkSj 4th@5th usVod
ch ,l ,u ,y us gky gh esa vius 4th usVodZ dk foLrkj djus ds fy, dne mBk, gSaA daiuh us ?kjsyw rduhd dk 

mi;ksx djds 4th usVodZ rSukr djus dh ;kstuk cukbZ gS] tks u dsoy ykxr dks de djsxk cfYd LFkkuh; m|ksx dks 
Hkh c<+kok nsxkA blds vykok] ch ,l ,u ,y us 5th usVodZ ds fy, rS;kjh 'kq: dj nh gS] tks Hkfo"; esa bls çfrLièkkZ 
esa cuk, j[kus esa enn djsxkA

xzkeh.k vkSj nwjnjkt ds {ks=ksa esa Hkwfedk
ch ,l ,u ,y us ges'kk ls xzkeh.k vkSj nwjnjkt ds {ks=ksa esa lapkj lsok,a çnku djus esa vxz.kh Hkwfedk fuHkkbZ gSA bu 

{ks=ksa esa futh daifu;ksa dh igqap lhfer gS] vkSj ch ,l ,u ,y us ;g lqfuf'pr fd;k gS fd bu {ks=ksa ds yksx Hkh fMftVy 
;qx ls tqM+ ldsaA ch ,l ,u ,y dh bl Hkwfedk us bls ns'k ds lkekftd vkSj vkfFkZd fodkl esa ,d egRoiw.kZ f[kykM+h 
cuk fn;k gSA

foÙkh; fLFkjrk vkSj Hkfo"; dh ;kstuk,¡
ch ,l ,u ,y us gky ds o"kksaZ esa viuh foÙkh; fLFkfr esa lqèkkj ds fy, dbZ mik; fd, gSaA daiuh us vius [kpks± dks 

de djus] laifÙk ds eqæhdj.k] vkSj ubZ lsokvksa dks ykWUp djus ij è;ku dsafær fd;k gSA blds vykok] ch ,l ,u ,y 
us vius deZpkfj;ksa ds fy, ohvkj,l ;kstuk ykxw dh gS] ftlls daiuh dk osru cks> de gqvk gSA Hkfo"; esa] ch ,l ,u 
,y us vius usVodZ dk foLrkj djus vkSj ubZ rduhdksa dks viukus dh ;kstuk cukbZ gSA

xzkgd lsok vkSj xzkgd larqf"V
ch ,l ,u ,y us gky gh esa viuh xzkgd lsok esa lqèkkj ds fy, dne mBk, gSaA daiuh us vius xzkgd lsok dsaæksa dk 

vkèkqfudhdj.k fd;k gS vkSj fMftVy IysVQkWeZ ds ekè;e ls xzkgdksa rd igqap c<+kbZ gSA blds vykok] ch ,l ,u ,y us 
viuh lsokvksa dh xq.koÙkk esa lqèkkj djus ds fy, fuos'k fd;k gS] ftlls xzkgd larqf"V c<+h gSA

fu"d"kZ vkSj Hkfo"; dh laHkkouk,¡
ch ,l ,u ,y ds fy, orZeku le; pqukSfr;ksa vkSj voljksa dk feJ.k gSA gkykafd daiuh dks dbZ pqukSfr;ksa dk lkeuk 

djuk iM+ jgk gS] ysfdu ljdkjh leFkZu vkSj rduhdh mUu;u ds ekè;e ls bls iquthZfor djus dh laHkkouk gSA ch 
,l ,u ,y us viuh foÙkh; fLFkfr esa lqèkkj ds fy, dne mBk, gSa vkSj Hkfo"; esa 4th vkSj 5th usVodZ ds ekè;e ls 
çfrLièkkZ esa cus jgus dh ;kstuk cukbZ gSA ;fn ch ,l ,u ,y viuh ;kstukvksa dks lQyrkiwoZd ykxw djrh gS] rks ;g 
u dsoy vius xzkgdksa ds fy, csgrj lsok,a çnku djsxh cfYd ns'k ds fMftVy ifjorZu esa Hkh egRoiw.kZ Hkwfedk fuHkk,xhA 
bl çdkj] ch ,l ,u ,y ds fy, vk'kk dh fdj.k vHkh Hkh ekStwn gS] vkSj ;g daiuh Hkkjr ds nwjlapkj {ks= esa ,d 
egRoiw.kZ Hkwfedk fuHkkus ds fy, rS;kj gSA


